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1. O0umme mos10KeHus

1.1. Hacrosee nonoxeHue pa3paboTaHO B COOTBETCTBUH C HOPMATHBHO-TIPABOBBIMU aKTaMH,
PEryIMpyOIUMH MOPAJOK PACCMOTPEHUS OOpALCHUH :
denepaibHbIH YPOBEHb

- @epepanbHbIM  3aKkOHOM Poccuiickoit ®epepanmun  «O  TOpSAKE pPacCMOTPEHUS
obparmenuii rpaxxaan Poccuiickoit @enepanum» Ne59-03 ot 02 mas 2006

- Koncturynus Poccniickon ®@enepanny;

- ®eaepasibHbIM 3aKOHOM OT 27.07.2006 Ne 152-D3 «O nepcoHAIbHBIX TAaHHBIX)

- @enepanbHbIM 3ak0HOM OT 9 despans 2009r. Ne 8-d3» OO0 obecneueHuun gocryna K
uHpOpMALlMM O  JEATENbHOCTH TOCYAAPCTBEHHBIX OPraHOB U  OpPraHOB  MECTHOIO
CaMOYIPaBJICHUS»

JoKyMeHThI yupexKIeHus

- YcTaB WKOJIbI

- [TonosxeHue o nopsiaKe paccCMOTpEHUsT OOpallleHUH IpakIaH.

1.2. Opranuzamus pabOThl ¢ YCTHBIMH, MHCbMEHHBIMH, 3JIEKTPOHHBIMH OOpaIICHUSIMH
rpaxJaaH  JOJDKHA obecreynBaTh  HEOOXOAUMBIE  YCIOBUS Ul OCYILECTBIICHUS
IIPEIOCTABJIEHHOTO U rapaHTUpOBaHHOTO rpaxaaHaMm Koncrurynueit PO npaBa obpamarbes c
IPEUIOKEHUSIMHU, 3asBJICHUAMU U kKajlo0aMH B TUCbMEHHOM U YCTHOH (opme.

1.3. PaccnenoBanme  HapymeHuid HOpM  NPO(ECCHOHAIBHOTO  TOBEACHUS
[e1arOrMYecKuM pPaOOTHUKOM MOXKET ObIThb NPOBEIEHO TOJBKO IO IMOCTYNMBIICH Ha HEro
’kano0e, ToIaHHOW B MUCbMEHHOM U JIEKTPOHHOU (hopme.

1.4. OO6paieHus rpaxiaH NOCTYNAOT B BUJE MPEUIOKEHUH, 3asiBICHUH U 5kano0.
Ilpeonoscenue -  oOpallleHue TpaKIaH, HaNpPaBICHHOE HA YIYYIICHHE JEATEIbHOCTH
00pa30BaTENLHOTO YUPEkKACHUS, KOMUTETa 00pa30BaHUs U T.1I.
3anenenue - 0OpanieHNEe B LIEAX peasi3alliy IPaB U 3aKOHHBIX HHTEPECOB I'PaXK/IaH.

/Kanoba - oOpameHue ¢ TpeOOBaHHMEM O BOCCTAHOBJICHMM IpaB U 3aKOHHBIX HMHTEPECOB
rpaXaaH, HApYIIEHHbIX JEHCTBUSIMM WM  PEIIEHUSMU TOCYJapCTBEHHBIX  OpPraHOB,
JOJDKHOCTHBIX JIMII, OOIIECTBEHHBIX JIUI M OOLIIECTBEHHBIX OpraHu3aluii.

IToBTOpHBIMHU cuMTalOTCA OOpAIlEHHS], TOCTYIUBILINE OT OJHOTO U TOTO K€ JIMIA 110 OAHOMY U
TOMY JK€ BOIIPOCY €CJIM CO BPEMEHM IOJAa4M II€PBOrO MCTEK CpPOK PpPacCMOTPEHUS WIN
3asiBUTENIb HE YJOBJIETBOPEH JaHHBIM €My OTBeTOM. [lucbma OJHOrO M TOro e JUla U IO
OJIHOMY M TOMY K€ BOIPOCY, INOCTYIHMBIIME IO MCTEYEHHs CPOKA PACCMOTPEHMS, CUMTAIOTCS
NEPBUYHBIMH.

AHOHUMHBIMH CUHUTAIOTCS NMUChbMa TpakAaH Oe3 ykazaHus (amuwiuu, aapeca, Mo KOTOPOMY
JOJI’KeH OBITh HaIlpaBJIEH OTBET, 110 TAKUM OOpaIlEHUsSM OTBET HE JAaeTCH.

2. Opranu3auus /1eJIONPON3BOACTBA
2.1  OTBeTCTBEHHOCTb 32 OPTaHU3AIMIO U COCTOSIHUE JEJIONPOU3BOJICTBA C YCTHBIMH,
IMHUCbMCHHBIMHU, 3JICKTPOHHBIMU O6paI]_[eHI/I$[MI/I rpaxaadH BO3JIarac€TtCsa Ha AUPCKTOpa MIKOJIBIL.
2.2. [IpunsTHEe pemieHUss N0 PACCMOTPEHUIO C YCTHBIMH, NHCbMEHHBIMH,
SJICKTPOHHBIMHA 06paHIeHI/I$[MI/I TpaXXaaH OCYIICCTBIIACTCA JUPEKTOPOM IIKOJIBIL.



2.3. HemocpencTBeHHOE HCHONHEHHWE TOPYYEHUH C YCTHBIMH, HHCHMEHHBIMH,
AIIEKTPOHHBIMHU OOpAIEHUSIMH  TPaX/JaH OCYILECTBIICTCS 3aMECTHTEIEM AUPEKTOPa HIKOJIbI
Y KJIACCHBIMHU PYKOBOAMTEIISIMH, KOTOPBIE, IPH HEOOXOANMOCTH COCTABIISIOT MUCHMEHHBIH OTBET
Ha oOpareHue.

2.4, TluceMeHHBIE U 3JICKTPOHHBIC 0OpAIeHUs TOISKAT 003aTEILHON PErucTpanuy B
TEUYEHHUE TPEeX JHEH ¢ MOMEHTA MOCTYIUICHHS B IMIKOJIY CEKpeTapeM, OTBETCTBEHHBIM 3a BeJICHHE
JIeTIONPOM3BOCTBA B )KypHaJle ydera.

2.5. Jlenonpou3BOACTBO 10 OOpAIICHUsIM TPaKAaH BEAETCS OTIACIBHO OT JIPYTUX BHJIOB
JIeTIONIPOU3BOCTBA.

2.6. IlucpbMeHHBIEC M 3JEKTPOHHBIE OOpPAIICHHUs, COAEPKAIINE BOIPOCHI, HE BXOASAIINE B
KOMITCTEHIIHIO TUPEKTOPa IIKOJIBI HAPABIISETCA B TEUYCHUE CEMH JHEH CO THS PETUCTPALUH B
COOTBETCTBYIOIIIM OpraH s pEUIeHHs IIOCTAaBICHHBIX B OOpalleHHMH BOIPOCOB C
YBEJOMJICHHEM T'PpaXXIaHUHA, HAIIPaBUBIIETO OOpaIleHHE.

2.7. 3amecTuTellb JAUPEKTOpa M APYrHe CHEHUATHUCTHI IIKOJIbI TI0 HANPaBICHHOMY B
YCTaHOBJICHHOM TOPSJKE 3ampocy TOCYIApCTBEHHOIO OpraHa WM JOJDKHOCTHOTO JIHIIA,
paccMaTpuBalONMX OOpalieHne, 00s3aHbl B TeUeHHE 15 JHEW MPeIoCTaBUTh JOKYMEHTHI U
MaTepuasbl, 3a WCKIIOUYCHHEM HWMEIOUNIMX TOCY[apCTBCHHYI0O WM HWHYIO OXpPaHSIEMYIO
(eneparbHBIM 3aKOHOM TaiHY.

2.8. [TucbMeHHOE W DIEKTPOHHOE OOpallieHus, MOCTYNHBIIEe B 00Opa3oBaTelIbHOE
ydpexxJaeHue, paccMaTpuBaercs B Tedyenue 30 qHel co JHS perncTpaiuy.
2.9. B uHCKIIOYMTENBHBIX CllydasX JUPEKTOP WIKOJBI BIPaBe IPOJIMTh CPOK

paccMoTpeHHsi oOparieHuss He Oosee vem Ha 30 JHEH, yBeOOMHB 00 3TOM TIpaXKIaHHHA,
HarpaBUBIIETO OOpaIIeHuUE.

2.10. OrtBer Ha oOpalIeHUE MOMUCHIBACTCS TUPEKTOPOM HIKOJIBI. JlaTa MCTIOMHEHUs U
UCXO/JISIIIMI HOMEP MUChMa IPOCTABIISICTCS] CEKPETAPEM MOCIIC TOrO, KaK MUCbMO MOIUCAHO.

3. JInyHbIi NPpUEM rpaxiaH

3.1. JIuuHbIi mpreM IpaxkiaH OCYIIECTBISETCS TUPEKTOPOM IIKOJIbI C MOHEAETbHUKA O
natauity ¢ 14.00 go 16.00 no agpecy noc.Ileppomaiickuit MKOYVY «llepBomaiickas OILINe33,
tenedon +7 (48741)-9-03-39. Uudopmarius 00 yCTaHOBJICHHBIX JJIS TPUEMaA JTHAX U Yacax
JIOBOJIUTCS IO CBEACHUS TPaKJIaH HAa MH()OPMAITMOHHOM CTEHJIC U Ha CaiiTe MIKOJIbI.
3.2.  OOpamieHue rpakJaHuHa O 3allMCU HA JIMYHBIA MpPUEM JOJIKHA COOTBETCTBOBATH
CIICAYIOIINM TPeOOBAHUAM:
- Hainuuyue B oOpaleHuH (paMuiInM, UMEHH, OTYECTBAa TpaKAaHWHA (MM €ro MpeICTaBUTEIN,
YIIOJITHOMOYEHHOTO B YCTAHOBJICHHOM 3aKOHOM IOPSAKE) U €ro ajpeca (IIOYTOBOTO WIIM aJipeca
AJIEKTPOHHOM MOYTHI);
- YKa3aHH€e KOHKpeTHOU MH(pOpMalluy, CyTH NPEI0KEHUS, 3asBIICHUS WIN KanoObl (0OpalieHue
JIOJDKHO COJIepKaTh MOJIPOOHYIO TEMAaTHKY BOTIPOCA);
- HAINYHE JIMYHOH TTOATNCH | JIaThI,
- TPelOCTaBJICHHbIE T'Pa)KAaHUHOM MaTepualibl He JOJDKHBI COJAEp)KaTh HEleH3YpHbIE OO
OCKOPOUTENTFHBIE BBIPAXKESHHS, YTPO3BI KU3HHU, 3/I0POBBIO U UMYIIECTBY JAODKHOCTHOTO JIAIA, &
TaKXe YICHOB €ro CEMbH.
[Tpn moctymieHnn oOpamieHus C HApyIIEHHEM YKa3aHHBIX TPeOOBaHWN Tpa)KIaHUHY MOXKET
ObITh OTKa3aHO B IpueMe OoOpallleHUs O 3alKucu Ha JIMYHBIM NpueM ¢ 00s3aTeabHBIM
pa3bICHEHUEM MIPUYUHBI OTKa3a.

IIpu nuuHOM mpHUEeMEe TpaXKAAHWH NPEABABISAET JOKYMEHT, YIOCTOBEPSIOLINI €ro
JMYHOCTb.

3.3. CopnepxaHue YCTHOTO OOpalIeHHs 3aHOCHUTCS B KapTOUYKy JIMYHOTO IpHeMa
rpakIaHIHA.

3.4. TlucbMeHHOe oOOpallleHHe, NPUHATOE B XOAE JHUYHOTO TpUEMa, TOMJICKUT
pETUCTpAIMH B TIOPSI/IKE, YCTAHOBICHHOM HACTOSIIIMM TIOJIOKECHHUEM.

4. IIncpbmeHHoe WU TejleoHHOE OOpalleHne

4.1. TIlucbMeHHoOe OOpallleHre MOKHO HallPaBUTh:



- mo moure 1o azapecy: 301869 noc.IlepBomatickuit EdppemoBckoro paiiona Tymnbckoit o0macTu.
I'padpux npuema odpameHmii:

INoneneabnnk- [aruuua ¢ 9.00 — 16.00

Tenedon: +7(48741) 9-03-39

[ToryunTs nHGOpMaIuio, Kacarourytocs oopadotku Bamero oOpamenus, Bel Moxere 1o
tenepony: Temedon: +7(48741) 9-03-39

4.2 I'paxJaHUH B CBOEM MTUCbMEHHOM OOpaIIeHUU B 00S13aTeJILHOM MOPSI/IKe YKa3bIBACT CBOM
pamuanio, umsi, 0TYECTBO (NMOCJIEHEE — IPH HAJIUYUM), IOYTOBDII aapec, 0 KOTOPOMY
JIOJDKHBI OBITH HAIIPABJICHBI OTBET, YBEJOMJICHHE O Tiepeaipecalui 0OpalieHus, u3Jjaraer cyTh
NpeIJ10KeHUs, 3asiBJICHUS] WU KAJI00bI, CTABUT JUYHYIO OANUCH U IATYy.

OO0paiieHusi, B KOTOPBIX HE YKa3aHbl IPEAYCMOTPEHHBIC 3aKOHOIaTeIbCTBOM Poccuiickoii
denepannu GaMuiIus, UM, OTYECTBO (TOCTIEHEE — IMPU HAJTUYHH ), & TAK)KE ITOYTOBBIN ajpec
(151 HaTpaBJICHMSI OTBETA B OyMa)KHOM BHJIC) JINOO aapec MIEKTPOHHON MOYTHI (st
HaIlpaBJICHUS OTBETA B MJICKTPOHHOM BHJI€) K PACCMOTPEHHIO HE TPUHUMAIOTCS.

B cootBercTBum ¢ TpeboBanusimu deaepansHoro 3akoHa Ne 59-@3 ot 02.05.2006 roxa «O
MOPSIZIKE pacCMOTpeHUs oOpareHui rpaxaad Poccuiickoit denepanuny He MOAJIeKaT
paccMOTPEeHHUI0 (He 1aeTcs OTBET IO CYIIECTBY MOCTABJICHHBIX BOIIPOCOB) 0OpalleHus, B
KOTOPBIX:

- COACPIKATCA HCLUCH3YPHBIC 1100 0CKOp6I/ITeJ'IBHLIe BBIPpAXKCHUS, YTPO3bI JKU3HH, 3JOPOBbIO U
HUMYHIECTBY NOJDKHOCTHOIO JIMIIA, a TAKIKE YJICHOB €T0 CCMbH,

- TEKCT HE HOJIAeTCs IPOYTEHHIO;
- oOkanyercs cyqeOHOe pelieHue;

- OTBET 110 CYIIECTBY NOCTABJICHHOTO B 0OpaIIeHNH BONIPOCA HE MOXKET OBITh J1aH 0e3
pasriaimieHus CBEACHUMN, COCTABIISIFOIINX FOCYIAPCTBEHHYIO HIIH HHYIO OXPaHICMYIO
(denepaibHBIM 3aKOHOM TalHY.

5. KoHTpoab 3a ucnosiHeHneM NUCbMEHHBIX H 3JIEKTPOHHBIX 00palleHHii rpaxkIaH.

5.1. [TopsiioK TMOCTAaHOBKM IHCEM M 3JIEKTPOHHBIX OOpAalLIeHWH Ha KOHTPOJIb
OTIpeAeNsAeTCsl AUPEKTOPOM IIKOJIBI.

5.2. TlucbMa M 3JIEKTPOHHBIE OOpallleHHs], MOCTaBJIEHHbIE HAa KOHTPOJb, MOMEYAIOTCS
OTMETKON «KOHTPOJIb» B PETUCTPALIMOHHO-KOHTPOJIbHBIX KapTOUKaX.

5.3. OpraHuzanusi KOHTpPOJIA, XOJ M CpPOKM HCIOJHEHUs OOpalleHuil TrpaxaaH
(buKCcHpYIOTCS B )KypHAJIE yUe€Ta CEKpEeTapeM.

5.4. IIucbMeHHBIE U 3IEKTPOHHBIE 00pallleHHs TpakKIaH, KOIUU OTBETOB, JIOKYMEHTHI 110
JUYHOMY TIpUeMy TpaxaaH (GOpMUPYIOTCI B JieJa B COOTBETCTBHUM C YTBEP)KICHHOU
HOMEHKJIATypOU JIeIL.

5.5. Ilucbma U MarepHasibl IO YCTHOMY OOpAILlEHUIO XPAHSTCA MATH JIET, IOCJIE Yero
COCTaBJIIETCSI aKT 00 MX YHUYTOKEHHM, TIOANUCAHHBIM UWIeHaMH SKCIEPTHOW KOMHMCCUHU U
YTBEPAKAAECTCA JUPEKTOPOM IIKOJIBI.
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